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ITEM
NO. TITLE OUTCOME
ID001 Shortcomings in pain control services in Kent Bulletin item
ID002 Proposal to set up a primary angioplasty service in West Kent Bulletin item
IDO03/ | Withdrawal of physiotherapy and occupational therapy services and o
. : : Bulletin item
ID004 shortage of physiotherapy services in Swale
ID009 Financial abuse of self funders and other vulnerable adults Referre_d to Governors Group. Issue to be raised with Adult
Protection Committee, KCC
IDO11 Adverse health impacts on black and minority ethnic groups (BME) Further action needed
ID012 Improving audiology services in West Kent Bulletin item
Response from NHS Trust furnished to Maidstone Branch of
ID014 Diabetic services, Maidstone Diabetes UK. Offer to facilitate a meeting with the referrer and
service provider
LINk “authorised” visitors carried out visit to hospital and
ID015 Disabled access, Gravesend Hospital reviewed disabled access to hospital. Report to be reviewed
by Governors’ Group
ID 017 Lack of investment in community hospitals in Kent Further action needed
ID016 / Restorative Justice in Prisons Referred to Governors’ Group. Decision that matter does not
ID 027 come within remit of LINK
ID013/ | Assisted help with service provision for young carers and failure of NHS
ID 020 West Kent to allocate the funding it has been given to provide carers with | Further action needed
short breaks
ID018 Hearing aid replacement — difference in East Kent and West Kent Egrl\ll?(tzlgsltem ~ linked to West Kent review of Audiology
ID021 Eligibility for Continuing Care and Concerns over Neglect No further action - advice to referrer
Access Audit of Trust premises to ensure Dartford and Gravesham NHS o
ID022 : Bulletin item
Trust continues to meet the DDA
ID028 Estuary Surgery, Whitstable Bulletin item
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