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This is the 4th newsletter from the
HealthWatch Advisory Group.

HealthWatch is the new name for
organisations that help patients and the
public speak up about health and social
care.

The Advisory Group says how
HealthWatch should work in England.
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This Newsletter has information about what
is happening.

Please use this information to tell your
members, or other people you work with
about HealthWatch.

Latest News
The House of Lords are talking about the
Health and Social Care Bill 2010 — 2011.

This is the law that will make the changes
to set up HealthWatch.

You can check how things are going on the
parliament website:

www.tinyurl.com/HSCbill



Where did HealthWatch
come from?

LINks or Local Involvement Networks help
local people and groups to work together to
make health and social care services
better.

Local HealthWatch will start from October
2012.

They will help make sure people who plan
and pay for services listen to patients and
carers.

The new organisation called HealthWatch
England will be part of the Care Quality
Commission (CQC).

CareQuality
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The Care Quality Commission checks all
health and adult social care services in
England.




HealthWatch

Important things for
HealthWatch England

The Care Quality Commission (CQC) has
told everyone about their plan for setting up
HealthWatch England.

It says what needs to be done for
HealthWatch England to start on
1st October 2012.

There is a copy of the plan on the CQC
website:

www.tinyurl.com/prepareHW



Important things for Local
HealthWatch

75 HealthWatch Pathfinders have been set
up in different parts of England.

Pathfinder groups will work out how to do

things before Local HealthWatch is set up.

The Department of Health has written
about:

e what different Pathfinder sites are
doing

N
; “’"‘5 e where they are in England

i~

A E e how to contact them.
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This information is on their website:




What the HealthWatch
advisory group has been
talking about

The HealthWatch Advisory Group has
groups to look at things we need to do to
set up HealthWatch.

There were 5 groups but 2 groups thinking
about Local HealthWatch are now working
together.

Other groups will be set up when these
groups have finished their work.



This is what the groups have been talking
about:

1. How HealthWatch England will
work

This group agreed, HealthWatch England:

e should provide templates for local
Health\Watch organisations to collect
information

e should share information with local
Health\Watch organisations

e does not need offices in each part of
England but will support local
Health\Watch organisations.

2. Local HealthWatch

e LINks will have to become a legal
organisation if they want to try to
become a local Healthwatch
organisation
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e there are other choices for LINks that
work really well

e the Department of Health will not say
how local HealthWatch should be set

up

e LINks need to think about important
dates like November or December
2011 when local councils find out how
much money they get from the
government

e each of the 8 regions of England has a
regional transition lead to help them
make the changes.

March 2012
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3. Involving people and telling them
about HealthWatch

The group were presented with the first
ideas for HealthWatch logos and materials.

Next year Local HealthWatch groups will
get a ‘toolkit’ with things like the logo and
ideas to help them set out leaflets.

We hope all Local HealthWatch groups will
use the logo and other materials to save
work and money and give a clear message
to the pubilic.

Pathfinders and LINks should wait for the
‘toolkit’ and not work on their own logos
and materials during the changeover time
because this will confuse the public.
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working together

We hope to have conferences early next
year to talk about this.

There will be information about the
conferences on the HealthWatch online
community in the next few months.

If you would like to join the community
please email:

healthwatch@nunwood.com

4. Getting involved in HealthWatch

The Care Quality Commission and the
Department of Health are working together
to set up HealthWatch.

There is a programme board and an
advisory group.
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CareQuaIity You can find out more about these groups
Commission and read the notes from their meetings on

the CQC website:

H @@} . www.cqc.org.uk/
ool N

You can have your say by joining the
HealthWatch online community.

Please email;

healthwatch@nunwood.com

And to find out more about planned
Dm Department changes to the NHS please go to the
of Health Department of Health website at:

“ ‘@@5”1 | www.healthandcare.dh.gov.uk
- N

11



e

Valuing People
ClipArt Collection

Credits

This paper has been designed and
produced for the Care Quality Commission
by the EasyRead service at Inspired
Services Publishing Ltd.

Ref ISL279/11. November 2011.

Artwork is from the Valuing People Clipart
collection and cannot be used anywhere
else without written permission from
Inspired Services Publishing Ltd.

To contact Inspired Services:

Inspired

5-9'"““5‘ www.inspiredservices.org.uk




