
KENT LINk Bulletin 
 

Supported by Kent & Medway Networks 
 

Issue 13 
 

13 May 2009 
a Local Involvement Network 

 

Page 1 of 11 

Your LINk for improving health and social care 
 

www.thekentlink.co.uk  

 

News 
 
1. What’s going on within the LINk? 
 
i) Rurality of areas of Kent 
The Pharmaceutical Regulations Committee has ruled on whether certain parts of Kent 
and surrounding areas are rural for the purposes of GP’s dispensing rights. 
 
The following settlements within the review area were determined as rural: 
Hawkhurst, Sandhurst, Newenden, Wittersham, Rolvenden, Benenden, Lamberhurst, 
Goudhurst, Horsmonden, Marden, Sissinghurst, Cranbrook, Biddenden, Frittenden, 
Smarden, Bethersden, High Halden, Woodchurch, Brattle, Appledore Heath, 
Shadoxhurst, Great Chart, Bethersden. 
 
Hamstreet and Headcorn were not formally determined as they were located just 
outside the review area.  However, for future reference it was the Committee’s view that 
Hamstreet was rural; no view was taken on Headcorn. 
 
Representations have been made to the NHS Litigation Authority over the Committee’s 
ruling as it affects Staplehurst, which is in response to comments the LINk has received 
from LINk participants in that area. 
 
ii) Sharing patients’ records 
Bulletin Issue 8 carried a story of a new scheme in Medway to allow a patient’s 
summary records to be shared between various NHS departments.  As a result of this 
story, a LINk participant raised concerns that according to the NHS website, Medway 
had not been listed as an ‘early adopter’ site for such a scheme and that the proposed 
new Parliamentary Bill has not yet been agreed on this type of access.  The concern 
was that a patient’s health record will end up in the wrong hands and compromise 
privacy. 
 
NHS Medway has now responded and a copy of the letter is attached at the end of this 
Bulletin for your information.          
 
iii) Selection event 
A second selection event is being held on 29 May 2009 in order to fill various roles 
within the LINk, which include: 

·  Members of the LINk’s Priorities Panel – the group within the LINk that 
helps decide how issues raised by LINk participants are to be taken 
forward  
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·  ‘Authorised Visitors’ – LINk participants that will discharge the LINk’s enter 

and view responsibilities 
·  The appointment of LINk participants who can represent the LINk at 

meetings of NHS and social care organisations. 
 
If you would like to apply for one of these roles, email info@kmn-ltd.co.uk or telephone 
01303 297050. 
 
 
2. Pharmacy application approved - Penshurst 
Mr D Singh has received preliminary consent for a new contract to establish a pharmacy 
in the vicinity of The Surgery, The Village Hall, Penshurst, Kent. 
 
For further information contact Debra Bell, Pharmacy Contracts Officer, Kent Primary 
Care Agency, 11 Station Road, Maidstone, ME14 1QH, email Debbie.bell@kpca.nhs.uk 
or telephone 01622 655036. 
 
 
3. Greater support for LINks as NHS organisations t old to ‘prove it’ 
The Government has announced that NHS organisations will have to publish evidence 
that they are involving patients in making decisions. 
 
This is a result of a report into a health trust in the north where continued poor 
standards of care has been attributed to lack of patient involvement.  The report sets out 
recommendations that are to be adopted nationally to safeguard against similar 
problems in the future. 
 
The Health Secretary Alan Johnson has announced measures that will address these 
issues which crucially includes increased support of Local Involvement Networks 
(LINks) including raising their profile and highlighting their powers to visit services. 
 
The measures also include: 

·  A duty on primary care trusts to publish an annual statement about how they are 
fulfilling their legal duty to involve patients and the public in decision making 

·  Hospitals to publish the number of complaints they receive annually and how 
many were successfully resolved 

·  Strategic Health Authorities will be required to seek the assurance of the Care 
Quality Commission that there are no concerns about the care being provided by 
any trust that is seeking to gain foundation trust status. 

 
 



KENT LINk Bulletin 
 

Supported by Kent & Medway Networks 
 

Issue 13 
 

13 May 2009 
a Local Involvement Network 

 

Page 3 of 11 

Your LINk for improving health and social care 
 

www.thekentlink.co.uk  

 
It is hoped these measures will reduce the risk of similar issues with standards of care 
happening again. 
 
 
4. Taking it on trust 
The Audit Commission has published its review on the way boards of NHS trusts and 
foundation trusts monitor its processes to ensure the organisation is operating 
effectively and meeting strategic objectives.  The report follows recent investigations 
into Mid Staffordshire NHS Trust and Birmingham Children’s Hospital which found 
failures in governance arrangements.   
 
For further information, including a copy of the review, contact The Audit Commission, 
1st Floor, Millbank Tower, Millbank, London, SW1P 4HQ, telephone 0844 798 1212 / 
0207 828 1212 or visit the website www.audit-commission.gov.uk  
 
 
5. Involvement Awards 2009 
The NHS Centre for Involvement Awards demonstrate how patients and public 
involvement has impacted on the planning, design and evaluation of health and social 
care services.  The awards are a celebration of the work being carried out by NHS, 
voluntary sector and social care organisations to engage and involve patients and public 
in health and social care services. 
 
The two categories are ‘commissioning’ and ‘provider’.  The judges are looking for 
innovative and imaginative projects which demonstrate real impact and sustainable 
change that patient and public involvement has had on services.   
 
The winners will be announced at a ceremony at the NHS Centre for Involvement’s 
summer conference in July.  They will be awarded a fund of £5,000 which will be used 
to either share the work and findings of their project or to continue the development of 
patient and public involvement methods. 
 
Details on the award categories, submission criteria and entry guidelines can be found 
on the NHS Centre for Involvement’s website at www.nhscentreforinvolvement.nhs.uk 
and click on i2i awards.  Completed submissions should be emailed by 5.00pm on 
Friday, 15 May 2009 to nhscentreforeinvolvement@warwick.ac.uk . 
 
For further information contact Freia Pagdin by email at freia.pagdin@warwick.ac.uk or 
telephone on 02476 150340. 
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6. Lord Darzi announces £220 million to encourage i nnovation in 
the NHS 
Each Strategic Health Authority in England will receive £2 million this year and a further 
£5 million each year for the following four years to support frontline NHS staff to develop 
innovative ideas.  This is to build on the Government’s commitment to create an 
‘innovative health service’ by empowering and inspiring NHS staff to bring ideas 
forward.  The funding will go directly into projects in a bid to reduce the time it takes for 
ideas to become reality, benefitting patients and increasing the quality of care delivered. 
 
For further information contact the Department of Health, Richmond House,  
79 Whitehall, London, SW1A 2NS, telephone 020 7210 4850 or visit the website 
www.dh.gov.uk  
 
 
7. Swine flu – update 
Every household will shortly receive a leaflet giving them advice about Swine flu from 
the Department of Health.  The leaflet gives people information about the disease, how 
it spreads and measures being put into place to prepare for a pandemic.   
 
‘Catch it, Bin it, Kill it!’ - is the Department of Health’s public campaign to encourage 
people to cover coughs and sneezes with tissues, bin them and wash their hands. 
 
Contact the Department of Health’s Information line 0800 1 513 513 for more details. 
 
For further information contact the Department of Health, Richmond House,  
79 Whitehall, London, SW1A 2NS, telephone 020 7210 4850 or visit the website 
www.dh.gov.uk  
 
 
8. Mental health problems and learning disabilities  in the criminal 
justice system 
Lord Bradley has published his independent review into people with mental health 
problems or learning disabilities in the criminal justice system.  The review examined 
the extent to which offenders with mental health or learning disabilities could, where 
appropriate, be diverted from prison to other services. 
 
Further information is available on the Department of Health’s website: 
www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidanc
e/DH_098694 
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For further information contact the Department of Health, Richmond House,  
79 Whitehall, London, SW1A 2NS, telephone 020 7210 4850 or visit the website 
www.dh.gov.uk  
 
 
9. Lack of transparency in foundation trusts 
Surrey’s Health Scrutiny Committee has raised concerns about the transparency of 
foundation trusts who hold board of directors’ meetings in private. 
 
A poll carried out by the Health Service Journal highlights that “less than a quarter of 
foundation trusts are holding their board of directors’ meetings in public”.  Just seven of 
thirty foundation trusts questioned allowed the public to attend even a part of their 
directors’ meetings.   
 
The failings of Mid Staffordshire foundation trust were related partly to a lack of 
openness and that the trust generally discussed matters in private was highlighted by 
the Healthcare Commission.  The same report said “discussion in private should 
normally be restricted to matters that are commercially confidential or relate to 
individuals”. 
 
Foundation trusts were set up to enable greater accountability to local people.  Those 
foundation trusts that do hold board meetings in private are still bound by the Freedom 
of Information Act so the public still has access to minutes of meetings.  The Code of 
Governance for foundation trusts states “The board of directors should operate a code 
of conduct that builds on the values of the NHS foundation trust and reflect high 
standards of probity and responsibility.  The board of directors should follow a policy of 
openness and transparency in its proceedings and decision making unless this conflicts 
with a need to protect the wider interests of the public or the NHS foundation trust 
(including commercial-in-confidence matters) and make clear how potential conflicts of 
interests are dealt with”. 
 
The Secretary of State has said “… that the board of directors is responsible for the 
decisions of the trust and is responsible for the trust’s effectiveness, efficiency and 
economy as well as the quality of its service provision and that it is up to them to justify 
any decision on the conduct of their meetings to the governors who hold them to 
account for the performance of the trust.” 
 
East Kent Hospitals University NHS Foundation Trust and Medway NHS Foundation 
Trust both hold their board of directors’ meetings in private in line with their 
constitutions. 
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What do you think about NHS foundation trusts holding their board of directors’ 
meetings in private?  We have set up a discussion on the LINk’s website if you have a 
view on the subject at www.thekentlink.co.uk 
 
Also, you can send in your views to our office at The Kent LINk, Kent & Medway 
Networks Ltd, Freepost NAT17761, Folkestone, CT19 4BR. 
 
10. Latest on King’s Avenue health centre developme nt, Ashford 
Good progress has been made by NHS Eastern and Coastal Kent with its plans for the 
development of a new health centre on the site of the old Ashford Hospital in King’s 
Avenue.  Costain has been appointed as the development partner to design and 
manage the construction of the new health centre which is planned to be completed and 
ready to deliver services to the people of Ashford by 2012. 
 
People will have an opportunity from 15 May 2009 to look at the proposals and give 
feedback by visiting the website www.easternandcoastalkent.nhs.uk  
 
The deadline for feedback on the proposals is 5.00pm on 15 June 2009. 
 
More information can be obtained from the latest newsletter from NHS Eastern and 
Coastal Kent at: 
http://www.easternandcoastalkent.nhs.uk/home/news/kings-avenue-development/ 

 

 

Events 
 
1. Parenting support: the team around the family in  Kent 
A one day seminar will be held on Friday, 5 June 2009 – 9.30am to 4.00pm at Ashford 
International Hotel, Ashford, TN24 8UX. 
 
This seminar aims to take a county-wide view of how we communicate, work together, 
plan and deliver services.  You will: 
 

·  Explore how we are influenced by and can make best use of government policies 
and initiatives 

·  Look at developments in Kent and work creatively to design a framework of 
support for front-line staff. 

 
This seminar is supporting those with a parenting role, so that the children they care for  



KENT LINk Bulletin 
 

Supported by Kent & Medway Networks 
 

Issue 13 
 

13 May 2009 
a Local Involvement Network 

 

Page 7 of 11 

Your LINk for improving health and social care 
 

www.thekentlink.co.uk  

 
can be happier, healthier and able to make better choices in life.  This should be the 
primary aim of all those who work with children and families.  Children’s experiences,  
from birth to adolescence, shape their attitudes, values and behaviour; and in turn will 
shape our future society.  Parents and carers are a child’s single greatest influence.  
The seminar is limited to 60 people. 
 
For more information contact Tim Bower, Senior Parenting Co-ordinator, Kent County 
Council, Room 2:70, Sessions House, County Hall Maidstone, ME14 1XQ, email 
Tim.bower@kent.gov.uk or telephone 01622 694944. 
 
 
2. Suicide prevention skills training course 
This course is free to all voluntary groups and volunteers living in the Tunbridge Wells 
or Sevenoaks areas.  The course will be held on Thursday, 21 May and Friday, 22 May 
2009 from 9.00am to 5.00pm both days.  The venue is the Sisters of St. Andrew, The 
Centre Hall, Stick Hill, Edenbridge, TN8 5NN. 
 
For further information contact Helen Wolstenholme at Tunbridge Wells Borough 
Council, Town Hall, Royal Tunbridge Wells, TN1 1RS, telephone 01892 554230, email 
helen.wolstenholme@tunbridgewells.gov.uk or visit the website www.livingworks.net . 

 

 

Consultations 
 
1. Pharmacy application - Tonbridge 
Lloyds Pharmacy Ltd has applied to open a pharmacy in the vicinity of The Botany, 
Tonbridge.  The application is made under the 100 hours a week rule – provision of 
pharmaceutical services for at least 100 hours per week.   
 
Comments are invited on this application by 15 June 2009 and should be sent to  
Linda Gibbs, Pharmacy Contracts Officer, Kent Primary Care Agency, 11 Station Road, 
Maidstone, ME14 1QH, email linda.gibbs@kpca.nhs.uk or telephone 01622 655134. 
 
 
2. Pharmacy application - Tunbridge Wells 
Assura Pharmacy Limited has applied to open a pharmacy at the New Health Centre,  
St John’s Road, Tunbridge Wells.  The application is being made under the 100 hour 
rule – which means the provision of pharmaceutical services for at least 100 hours a 
week.   
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Comments are invited on this application by 27 June 2009 and should be sent to  
Debra Bell, Pharmacy Contracts Officer, Kent Primary Care Agency, 11 Station Road, 
Maidstone, ME14 1QH, email debbie.bell@kpca.nhs.uk or telephone 01622 655136. 
 
 
3. A better future: a consultation on a future stra tegy for adults 
with autistic spectrum conditions 
The Department of Health has launched its consultation to develop a future strategy 
which will support and enable adults with autistic spectrum conditions to live full and 
inclusive lives with access to the right care and support.  
 
The consultation considers five key themes for delivering change – health, social 
inclusion, choice and control, awareness raising and training and access to training and 
employment.  
 
The consultation and relevant documents are available at: 
www.dh.gov.uk/en/Consultations/Liveconsultations 
 
For further information contact Adult ASC Strategy Consultation, Department of Health, 
Room 124, Wellington House, 133 – 155 Waterloo Road, London, SE1 8UG or email 
autism@dh.gsi.gov.uk  

 

 

Contact Information 
 

The Kent LINk may be contacted via the Host Organis ation as below: 
KMN, Unit 24 Folkestone Enterprise Centre, Shearway Road, Folkestone, CT19 4RH. 
Tel:  01303 297050                       
Email:  info@kmn-ltd.co.uk          
Office Hours: Monday – Friday  8.30am - 4.00pm  (Answerphone available out of hours) 
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